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Problem:

The Wacom display is not showing up in the driver / the pen is not responding but the display is on

Solution:

navigate to Wacom desktop center, it should look like this if the device is not showing up, if the device is
showing up in the driver you can try this method, just it may not do much:
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Devices

Welcome to

W3ICOM Center

Connect a device to see its settings here.

® More info

As it says here, there are no devices, but if the display tablet in question is still getting a video signal then we
know the cable isn’t the issue and we can proceed:

next steps:

We can navigate to the settings as highlighted here:
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Welcome to

WaACOM Center

Connect a device to see its settings here.
® Moreinfo

once we're in settings there should be an option to “restart Driver” it looks like this:

Troubleshooting options

if you click this option it will take a second but the tablet should show up in the Wacom driver main screen and
the pen should now be responsive!

Things to remember:

this should only be done if the Wacom is displaying and you know that the cable is not the issue.



