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CAD Tech provides technical support to the faculty, staff, and students in the College of Art
and Design.

If you need help, please file a ticket using our online help desk at Helpdesk.cad.rit.edu

and we will work on your issue as soon as we can.
This is the best way to get a timely response to your issue!

CAD Helpdesk business hours are:
Monday to Thursday: 7:30am - 10:00pm
Friday: 7:30am - 6:00pm

Saturday: 9:00am - 3:00pm

The CADTech Helpdesk office is located in Gannett-1263 (7B-1263).
(Reference the map below)

Walkups are welcome, but we recommend filing a ticket with us to
schedule time with someone who can best help solve your issue.

You can file a ticket 24-7 at Helpdesk.cad.rit.edu and someone will
respond to your ticket as soon as possible during our scheduled business
hours.



https://helpdesk.cad.rit.edu/
https://helpdesk.cad.rit.edu/kb
https://helpdesk.cad.rit.edu/kb/services
https://helpdesk.cad.rit.edu/kb/articles/technical-support
https://helpdesk.cad.rit.edu/kb/services
https://Helpdesk.cad.rit.edu
https://helpdesk.cad.rit.edu/

\
=

)
P 1260 1256 1254
e .
1299
1277 1275 (252
UP- T
IR ™ 1211
II\! “
R
1205 1203
1207 f
1217
1201
-

Ta

L
1224

7
222
poe 10101010

-

I I e e



